




Resolving Issues
ESET’s technical support specialists 
are ready to assist you in resolving 
potential problems. Before contacting 
technical support, we strongly 
recommend that you search for 
a solution on the ESET website fi rst. 
This will help you resolve the problem 
quickly within a couple of minutes.

Answers to the most frequently asked 
questions can be found at:

http://www.eset.eu/support/faq

For various problem solutions, 
directions and hints, read our 
knowledge base:

http://www.eset.eu/support/
knowledge

To contact ESET’s technical support, 
please fi ll in the support query 
submission form integrated into 
the program. Instructions are in the 
following section of this manual or use 
the web form available at the following 
url if for some reason you cannot use 
the integrated form:

http://www.eset.eu/support/form

Submitting a technical 
support query

In the event of a problem, contact 
ESET’s technical support using the 
query submission form integrated in 
the program. In the Help and support 
section, select Technical support query.



A window with contact information, 
issue type and its specifi cation 
will appear. Filling in the contact 
information correctly is crucial for 
receiving a swift response to your 
query.

In the Subject fi eld, enter a concise 
description of the issue or question. 
Next, type in as detailed description of 
the issue as possible in the Question 
or issue description fi eld.

Click NEXT to proceed to the next step.

In addition to the issue description, the 
program also supports submission of 
other important information to ESET 
that can help fi nd the source of the 
problem. We strongly recommend that 
you leave all options selected. 

To view the information submitted in 
the XML format before submission, 
check the Display submitted data 
with confi rmation checkbox.

Besides submitting system information, 
you can also attach any fi le if relevant 
to the issue or question.

Click NEXT to proceed to the next step.

After you have fi lled in all necessary 
information, submit the query to 
technical support by clicking the 
FINISH button.



A technical support representative will 
contact you as soon as possible.
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